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Doing Business 2018 Indicators
(in order of appearance in the document)

Starting a business Procedures, time, cost and paid-in minimum capital to start a limited liability company

Dealing with construction
permits

Procedures, time and cost to complete all formalities to build a warehouse and the quality control and
safety mechanisms in the construction permitting system

Getting electricity Procedures, time and cost to get connected to the electrical grid, the reliability of the electricity supply and
the transparency of tariffs

Registering property Procedures, time and cost to transfer a property and the quality of the land administration system

Getting credit Movable collateral laws and credit information systems

Protecting minority investors Minority shareholders’ rights in related-party transactions and in corporate governance

Paying taxes Payments, time and total tax rate for a firm to comply with all tax regulations as well as post-filing processes

Trading across borders Time and cost to export the product of comparative advantage and import auto parts

Enforcing contracts Time and cost to resolve a commercial dispute and the quality of judicial processes

Resolving insolvency Time, cost, outcome and recovery rate for a commercial insolvency and the strength of the legal framework
for insolvency

Labor market regulation Flexibility in employment regulation and aspects of job quality

About Doing Business

The Doing Business project provides objective measures of business regulations and their enforcement across 190 economies and

selected cities at the subnational and regional level.

The Doing Business project, launched in 2002, looks at domestic small and medium-size companies and measures the regulations

applying to them through their life cycle.

Doing Business captures several important dimensions of the regulatory environment as it applies to local  rms. It provides

quantitative indicators on regulation for starting a business, dealing with construction permits, getting electricity, registering

property, getting credit, protecting minority investors, paying taxes, trading across borders, enforcing contracts and resolving

insolvency. Doing Business also measures features of labor market regulation. Although Doing Business does not present rankings

of economies on the labor market regulation indicators or include the topic in the aggregate distance to frontier score or ranking on

the ease of doing business, it does present the data for these indicators.

By gathering and analyzing comprehensive quantitative data to compare business regulation environments across economies and

over time, Doing Business encourages economies to compete towards more e cient regulation; o ers measurable benchmarks for

reform; and serves as a resource for academics, journalists, private sector researchers and others interested in the business

climate of each economy.

In addition, Doing Business o ers detailed subnational reports, which exhaustively cover business regulation and reform in di erent

cities and regions within a nation. These reports provide data on the ease of doing business, rank each location, and recommend

reforms to improve performance in each of the indicator areas. Selected cities can compare their business regulations with other

cities in the economy or region and with the 190 economies that Doing Business has ranked.

The  rst Doing Business report, published in 2003, covered 5 indicator sets and 133 economies. This year’s report covers 11

indicator sets and 190 economies. Most indicator sets refer to a case scenario in the largest business city of each economy, except

for 11 economies that have a population of more than 100 million as of 2013 (Bangladesh, Brazil, China, India, Indonesia, Japan,

Mexico, Nigeria, Pakistan, the Russian Federation and the United States) where Doing Business, also collected data for the second

largest business city. The data for these 11 economies are a population-weighted average for the 2 largest business cities. The

project has bene ted from feedback from governments, academics, practitioners and reviewers. The initial goal remains: to provide

an objective basis for understanding and improving the regulatory environment for business around the world.

The distance to frontier (DTF) measure shows the distance of each economy to the “frontier,” which represents the best

performance observed on each of the indicators across all economies in the Doing Business sample since 2005. An economy’s

distance to frontier is re ected on a scale from 0 to 100, where 0 represents the lowest performance and 100 represents the

frontier. The ease of doing business ranking ranges from 1 to 190. The ranking of 190 economies is determined by sorting the

aggregate distance to frontier scores, rounded to two decimals.

More about Doing Business (PDF, 5MB)

Ease of Doing Business in

Brazil
Region

Latin America &

Caribbean

Income Category Upper middle income

Population 207,652,865

GNI Per Capita (US$) 8,840

City Covered São Paulo

DB 2018 Rank
190 1

125

DB 2018 Distance to Frontier (DTF)
0 100

56.45

0 100
72.27: Mexico (Rank: 49)

71.22: Chile (Rank: 55)

65.29: China (Rank: 78)

58.66: Regional Average (Latin America & Caribbean)

56.45: Brazil (Rank: 125)

DB 2018 Distance to Frontier (DTF)

Note: The distance to frontier (DTF) measure shows the distance of each economy to the “frontier,” which represents the best performance observed on each of
the indicators across all economies in the Doing Business sample since 2005. An economy’s distance to frontier is re ected on a scale from 0 to 100, where 0
represents the lowest performance and 100 represents the frontier. The ease of doing business ranking ranges from 1 to 190.

Rankings on Doing Business topics - Brazil
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Starting a Business

This topic measures the paid-in minimum capital requirement, number of procedures, time and cost for a small- to medium-sized

limited liability company to start up and formally operate in economy’s largest business city.

To make the data comparable across 190 economies, Doing Business uses a standardized business that is 100% domestically

owned, has start-up capital equivalent to 10 times income per capita, engages in general industrial or commercial activities and

employs between 10 and 50 people one month after the commencement of operations, all of whom are domestic nationals. Starting

a Business considers two types of local limited liability companies that are identical in all aspects, except that one company is owned

by 5 married women and the other by 5 married men. The distance to frontier score for each indicator is the average of the scores

obtained for each of the component indicators.

The latest round of data collection for the project was completed in June 2017. See the methodology for more information.

What the indicators measure

Procedures to  legal ly  start  and operate a
company (number)

Pre-registration (for example, name verification
or reservation, notarization)

Registration in economy’s largest business city

Post-registration (for example, social security
registration, company seal)

Obtaining approval from spouse to start business
or leave home to register company

Obtaining any gender-specific permission that
can impact company registration, company
operations and process of getting national
identity card

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day (2
procedures cannot start on the same day)

Procedures fully completed online are recorded
as ½ day

Procedure is considered completed once final
document is received

No prior contact with officials 

Cost required to complete each procedure (% of
income per capita)

Official costs only, no bribes

No professional fees unless services required by
law or commonly used in practice

Paid-in minimum capital (% of income per capita)

Funds deposited in a bank or with third party
before registration or up to 3 months after
incorporation

Case study assumptions

To make the data comparable across economies, several assumptions
about the business and the procedures are used. It is assumed that any
required information is readily available and that the entrepreneur will pay
no bribes.

The business:
- Is a limited liability company (or its legal equivalent). If there is more than
one type of limited liability company in the economy, the most common
among domestic  rms is chosen. Information on the most common form is
obtained from incorporation lawyers or the statistical o ce. 
- Operates in the economy’s largest business city and the entire o ce
space is approximately 929 square meters (10,000 square feet).  For 11
economies the data are also collected for the second largest business city.
- Is 100% domestically owned and has  ve owners, none of whom is a legal
entity; and has a start-up capital of 10 times income per capita and has a
turnover of at least 100 times income per capita. 
- Performs general industrial or commercial activities, such as the
production or sale of goods or services to the public. The business does
not perform foreign trade activities and does not handle products subject
to a special tax regime, for example, liquor or tobacco. It does not use
heavily polluting production processes. 
- Leases the commercial plant or o ces and is not a proprietor of real
estate and the amount of the annual lease for the o ce space is equivalent
to 1 times income per capita.
- Does not qualify for investment incentives or any special bene ts. 
-  Has  at  least  10  and up to  50  employees  one month af ter  the
commencement of operations, all of whom are domestic nationals. 
- Has a company deed 10 pages long.

The owners: 
- Have reached the legal age of majority. If there is no legal age of majority,
they are assumed to be 30 years old. 
- Are sane, competent, in good health and have no criminal record. 
- Are married and the marriage is monogamous and registered with the
authorities. 
- Where the answer di ers according to the legal system applicable to the
woman or man in question (as may be the case in economies where there
is legal plurality), the answer used will be the one that applies to the
majority of the population.

Starting a Business - São Paulo

Standardized Company

Legal form Sociedade Limitada

Paid-in minimum capital requirement BRL 0

City Covered São Paulo

Indicator São Paulo
Latin America &
Caribbean

OECD high
income Overall Best Performer

Procedure – Men (number) 11 8.4 4.9 1.00 (New Zealand)

Time – Men (days) 101.5 31.7 8.5 0.50 (New Zealand)

Cost – Men (% of income per capita) 4.0 37.5 3.1 0.00 (United Kingdom)

Procedure – Women (number) 11 8.5 4.9 1.00 (New Zealand)

Time – Women (days) 101.5 31.8 8.5 0.50 (New Zealand)

Cost – Women (% of income per capita) 4.0 37.5 3.1 0.00 (United Kingdom)

Paid-in min. capital (% of income per capita) 0.0 2.1 8.7 0.00 (113 Economies)

Figure – Starting a Business in Brazil and comparator economies – Ranking and DTF

DB 2018 Distance to Frontier (DTF)

0 100

89.55: Chile (Rank: 65)

85.84: Mexico (Rank: 90)

85.47: China (Rank: 93)

73.28: Rio de Janeiro

59.79: São Paulo 

Note: The ranking of economies on the ease of starting a business is determined by sorting their distance to frontier scores for
starting a business. These scores are the simple average of the distance to frontier scores for each of the component indicators.

Figure – Starting a Business in São Paulo – Procedure, Time and Cost
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* This symbol is shown beside procedure numbers that take place simultaneously with the previous procedure.

Note: Online procedures account for 0.5 days in the total time calculation. For economies that have a di erent procedure list for
men and women, the graph shows the time for women.  For more information on methodology, see the Doing Business website
(http://www.doingbusiness.org/methodology). For details on the procedures re ected here, see the summary below.  

Details – Starting a Business in São Paulo – Procedure, Time and Cost

Applies to women only.

Takes place simultaneously with previous procedure.

No. Procedures Time to Complete Associated Costs

1 Check the availability of the company name with the Commercial
Registry (JUCESP)

Agency : Commercial Registry (Junta Comercial do Estado de São Paulo -
JUCESP)

Business founders must verify if the company's name is available. The name
can be searched online at: www.jucesponline.sp.gov.br

Less than one day
(online procedure)

no charge

2 Pay registration fees

Agency : Commercial Bank

Entrepreneurs choose whether to pay at any commercial bank or at the
bank window/agency located inside the commercial registry. A receipt of
payment must be obtained to register the company at JUCESP (Commercial
Registry).

1 day fees included in
procedure 3

3 Register the company at the Commercial Registry (JUCESP) to obtain
registration with the Tax Authorities (CNPJ), ICMS tax, Social Security
(INSS) and the Registry (NIRE)

Agency : Commercial Registry (Junta Comercial do Estado de São Paulo -
JUCESP)

The company must register with the Commercial Registry (Junta Comercial
do Estado de São Paulo - JUCESP) to obtain an identi cation number from
the Registry (Número de Identi cação do Registro de Empresas – NIRE). In
addition, the following registrations are carried out: with National Corporate
Taxpayer Registry with the Federal Tax Authorities (Cadastro Nacional de
Pessoas Jurídicas - CNPJ), with the National Institute of Social Security
(Instituto Nacional do Seguro Social - INSS) and with the State sales tax
(Imposto sobre Circulação de Mercadorias e Serviços - ICMS). 

Registration for the ICMS tax purposes was integrated with the company
registration at JUCESP in 2013, and it is made through the Data Generator
Program (PGD - Programa Gerador de Dados). The company registration
process can be initiated online through: https://www.jucesponline.sp.gov.br/

7 days R$158.70 registration
+ R$117.95
(expediting fee)

4 Register with the Municipal Taxpayers’ Registry (Secretaria Municipal de
Finanças)

Agency : Municipal Taxpayers’ Registry (Secretaria Municipal de Finanças)

Enrollment with the Municipal Taxpayers' Registry (Cadastro de
Contribuintes Mobiliários - CCM) is made through an electronic form that is
 lled online on the website of the City Hall (www.prefeitura.sp.gov.br). After
 lling and sending the electronic form, the registration protocol ("Protocolo
de Inscrição") shall be printed, signed by the legal representative and
delivered in a 30 days period to the Municipality (at "Praça de Atendimento
da Secretaria de Finanças") with other requested documents.

1 day no charge

5 Obtain a digital certi cation (token) for the use of e-invoices

Agency : Municipal Taxpayers’ Registry (Secretaria Municipal de Finanças)

The costs involved in the obtainment of the digital certi cation may vary
according to the accredited certifying chosen by the applicant. The
information on how to obtain a token is available at
http://www.receita.fazenda.gov.br/dvssl/atbhe/falecon/comum/asp/formular
io.asp?topico=172

2 days The cost may vary
from R$ 450.00 to R$
600.00

6 Obtain an operations license (Auto de Licença de Funcionamento) from
the Municipality

Agency : Municipality (Prefeitura de São Paulo)

Business founders must obtain an operations permit from the Municipality.
This document authorizes the operation of commercial, industrial,
institutional, service, and similar activities.

It is necessary to present the following documents: (i) The standardized
requirement, duly  lled and containing its objective identi cation; (ii)
Operation enquiry term; (iii) A copy of the property title; (iv) A copy of the
legal entity’s constitutive act; (v) Speci c documents according to the nature
of the intended use (Article 10 of the decree 41.532/01); A copy of the
Municipal Taxpayer's Registry (Cadastro de Contribuintes Mobiliários -
CCM); and the required form (a free online version is available).

90 days no charge

7 Register and pay the Municipal Establishments Inspection Fee (Taxa de
Fiscalização de Estabelecimentos - TFE)

Agency : Municipal Taxpayers’ Registry (Secretaria Municipal de Finanças)

According to the Municipality of São Paulo's rules, the annual cost of the TFE
fee is based both on the company's activities as well as on the company's
number of employees (www.prefeitura.sp.gov.br). 

Once the company has been registered with the Municipal Tax Authorities
(Secretaria Municipal de Finanças), it shall pay an annual fee for the control
and compliance with municipal laws. This payment is due on the tenth day of
the second month following commencement of company operations.

1 day
(simultaneous with
previous
procedure)

R$ 457.38 (for
retailing business),
may vary in
accordance with the
company’s activities

8 Register the employees in the social integration program (Programa de
Integração Social - PIS)

Agency : Federal Savings Bank (Caixa Econômica Federal)

Employees must be registered at the company’s employee registry book
(livro de registro de empregados) and also with the social integration
program (Programa de Integração Social - PIS/PASEP). The PIS/PASEP
registry is intended to identify workers with the social security system, so
that they may request unemployment insurance, and if needed, bene t from
the unemployment guarantee fund (Fundo de Garantia do Tempo de Serviço
- FGTS). To register the employee, the employer must complete a PIS/PASEP
registry form (documento de cadastramento do trabalhador - DCT), to be
delivered to the Federal Savings Bank (Caixa Econômica Federal) responsible
for the FGTS account. The enrollment is completed in about 5 to 10 business
days from application if all enrollment requirements are met. The employee
is enrolled with the Social Integration Program (Programa de Integração
Social - PIS) upon entry, and if the employee has already a PIS/PASEP registry,
the employer must only inform the Federal Savings Bank of the new
employment relationship. The employer will obtain the receipt of the
application to PIS within 15 days.

1 day,
(simultaneous with
procedure 7)

no charge

9 Open an account with the special fund for unemployment (FGTS)

Agency : Federal Savings Bank (Caixa Econômica Federal)

After duly registering the new employees in the social integration program
(Programa de Integração Social, PIS/PASEP), the employer must open a FGTS
account for each employee (Fundo de Garantia por Tempo de Serviço). To
open this account, the company's representative or attorney-in-fact must go
to any local branch of the Federal Savings Bank (Caixa Econômica Federal)
with a copy of: the company's taxpayer registry number (CNPJ/MF), the
adhesion form issued by the Federal Saving Bank (Caixa Econômica Federal),
the list of employees, and the company's articles of association or bylaws.
Upon opening the employee FGTS accounts, the company will make monthly
deposits equal to 8% of the total payroll. Employees are entitled to withdraw
those deposits for speci c events provided by law (termination without
cause and serious disease or disability, among others). 

A new online procedure (Sistema Empresa de Recolhimento do FGTS e
informações à Previdência Social, SEFIP) was developed to speed up FGTS
payment and information exchange between the employer and the federal
savings bank. SEFIP can be accessed through the Federal Savings Bank’s Web
site. This procedure permits the online transfer of data, creating a company
 le with all information required by the FGTS and Social Security. After the
referred data transmission, the program issues a tax payment form (guia de
recolhimento do FGTS) necessary for employer contribution payment.

1 day,
(simultaneous with
procedure 7)

no charge

10
Notify the Ministry of Labor (Cadastro Geral de empregados e
desempregados, CAGED)

Agency : Ministry of Labor (Cadastro Geral de empregados e
desempregados, CAGED)

Pursuant to Law No. 4.923 of December 23, 1965, the employer must inform
the Ministry of Labor's General Cadaster of Employed and Unemployed
Workers (Cadastro Geral de Empregados e Desempregados - CAGED) of any
new hires or employees dismissals. A form shall be transmitted by electronic
means to the Ministry of Labor and solely by exception it can be delivered in
magnetic means at the Regional Agency of the Ministry of Labor
(Superintendência Regional do Trabalho e Emprego).  

In order to deliver the CAGED form to the Ministry of Labor, the employer
must download the required software at the website
http://www.caged.gov.br.

The company must inform the Ministry of Labor of any new hires and/or
employees' dismissals carried out on a monthly basis, until the seventh day
of the subsequent month of work.

1 day,
(simultaneous with
procedure 7)

no charge

11
Registration with the Employers' Union and with the Employees' Union

Agency : Employers' Union and with the Employees' Union

The requirements for company registration with the Employers' Union and
Employees' Union (Sindicato Patronal and Sindicato dos Empregados) vary
according to the representative Unions. Generally, in order to be registered
with the unions, the company must present the following documents:
company registration form, Federal Registry of Corporate Taxpayers, articles
of association, employee's list etc. These documents can generally be
submitted to the unions through their websites.

5 days,
(simultaneous with
procedure 7)

no charge

Starting a Business - Rio de Janeiro

Standardized Company

Legal form Sociedade Limitada

Paid-in minimum capital requirement BRL 0

City Covered Rio de Janeiro

Indicator Rio de Janeiro
Latin America &
Caribbean

OECD high
income Overall Best Performer

Procedure – Men (number) 11 8.4 4.9 1.00 (New Zealand)

Time – Men (days) 45 31.7 8.5 0.50 (New Zealand)

Cost – Men (% of income per capita) 6.6 37.5 3.1 0.00 (United Kingdom)

Procedure – Women (number) 11 8.5 4.9 1.00 (New Zealand)

Time – Women (days) 45 31.8 8.5 0.50 (New Zealand)

Cost – Women (% of income per capita) 6.6 37.5 3.1 0.00 (United Kingdom)

Paid-in min. capital (% of income per capita) 0.0 2.1 8.7 0.00 (113 Economies)

Figure – Starting a Business in Brazil and comparator economies – Ranking and DTF

DB 2018 Distance to Frontier (DTF)
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85.47: China (Rank: 93)

73.28: Rio de Janeiro

59.79: São Paulo 

Note: The ranking of economies on the ease of starting a business is determined by sorting their distance to frontier scores for
starting a business. These scores are the simple average of the distance to frontier scores for each of the component indicators.

Figure – Starting a Business in Rio de Janeiro – Procedure, Time and Cost
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* This symbol is shown beside procedure numbers that take place simultaneously with the previous procedure.

Note: Online procedures account for 0.5 days in the total time calculation. For economies that have a di erent procedure list for
men and women, the graph shows the time for women.  For more information on methodology, see the Doing Business website
(http://www.doingbusiness.org/methodology). For details on the procedures re ected here, see the summary below.  

Details – Starting a Business in Rio de Janeiro – Procedure, Time and Cost

Applies to women only.

Takes place simultaneously with previous procedure.

No. Procedures Time to Complete Associated Costs

1 Check the availability of the company name with the Commercial
Registry (JUCERJA)

Agency : Commercial Registry of Rio de Janeiro (Junta Comercial do Estado do
Rio de Janeiro - JUCERJA)

Business founders can check the availability of the company name online
through the REGIN system (Registro Fácil) at www.jucerja.rj.gov.br

Less than one day
(online procedure)

no charge

2 Pay registration fees

Agency : Bank (Banco Bradesco)

The payment must be made at a bank (Banco Bradesco). A receipt of
payment must be obtained to register the company at the Commercial
Registry (JUCERJA).

Less than one day
(online procedure)

fees included in
procedure 3

3 Register the company at the Commercial Registry (JUCERJA) to obtain
registration with the Tax Authorities (CNPJ), Social Security (INSS) and
the Registry (NIRE)

Agency : Commercial Registry of Rio de Janeiro (Junta Comercial do Estado do
Rio de Janeiro - JUCERJA)

The company must register with the Commercial Registry (Junta Comercial
do Estado do Rio de Janeiro - JUCERJA) to obtain an identi cation number
from the Registry (Número de Identi cação do Registro de Empresas – NIRE).
In addition, the following registrations are carried out: National Corporate
Taxpayer Registry with the Federal Tax Authorities (Cadastro Nacional de
Pessoas Jurídicas - CNPJ) and registration with the National Institute of Social
Security (Instituto Nacional do Seguro Social - INSS). Registration can be
initiated online through: www.jucerja.rj.gov.br

3 weeks R$ 376

4 Register with the State Tax Authorities for the ICMS tax

Agency : State Tax Authorities (Secretaria da Fazenda do Estado do Rio de
Janeiro)

The company must be registered with the State sales tax (Imposto sobre
Circulação de Mercadorias e Serviços - ICMS). The following documents must
be submitted to the State Tax Authorities in Rio de Janeiro (Secretaria da
Fazenda do Estado do Rio de Janeiro), along with an electronic form (DOCAD
-
Documento de Cadastro do ICMS): 
(i) The company’s articles of incorporation registered before JUCERJA.
(ii) The CNPJ certi cate.
(iii) Certi ed copies of the Property Tax Billing (IPTU) of the Real Estate.
(iv) Lease agreement.
(v) Identi cation documents of the company’s manager.

7 days R$ 180.43

5 Register with the Rio de Janeiro Taxpayers’ Registry (Secretaria
Municipal de Fazenda)

Agency : Municipal Taxpayers’ Registry (Secretaria Municipal de Fazenda)

Two days after the payment of the Taxpayers' Registry tax, the company
must register with the Municipal Taxpayers' Registry (Cadastro Tributário
Municipal) from Rio de Janeiro's Municipal Tax Authorities (Secretaria
Municipal de Fazenda), to obtain a company identi cation number for tax
purposes (inscrição municipal).

7 days no charge

6 Apply and obtain digital a certi cation (token) for the use of e-invoices

Agency : Serasa Experian

A token must be obtained for the use of e-invoices. The company has a
period of 2 days to schedule the withdrawal of the token, which will be
activated within 24 hours.

2 days The cost may vary
from R$ 282 to R$
1,890

7 Obtain an operations license (Alvará de Licença para Estabelecimento)
from the Municipality

Agency : Municipality of Rio de Janeiro

The company must obtain an operations license (Alvará de Licença) from the
Municipality. After registration with the Municipal Tax Authorities (Secretaria
Municipal de Fazenda – SMF), the company has 30 days to apply for the
license by  lling out the proper forms and submitting the required
documents. The operations license is a prerequisite for the company to
begin operations. However, because of long processing time to obtain the
license, Municipalities may allow companies to operate as soon as they pay
the required fee (Taxa de Licença para Estabelecimento – TFE). The
Municipality may conduct ex-post inspections to certain companies, based
on a risk based assessment. Since December, 2015, companies can request
and obtain the business license online via the Municipality’s website: Carioca
digital (https://carioca.rio/).

7 days R$ 802.63

8 Register the employees with the social integration program (Programa
de Integração Social - PIS)

Agency : Federal Savings Bank (Caixa Econômica Federal)

Employees must be registered at the company’s employee registry book
(livro de registro de empregados) and also with the social integration
program (Programa de Integração Social - PIS/PASEP). The PIS/PASEP
registry is intended to identify workers with the social security system, so
that they may request unemployment insurance, and if needed, bene t from
the unemployment guarantee fund (Fundo de Garantia do Tempo de Serviço
- FGTS). To register the employee, the employer must complete a PIS/PASEP
registry form (documento de cadastramento do trabalhador - DCT), to be
delivered to the Federal Savings Bank (Caixa Econômica Federal) responsible
for the FGTS account. The enrollment is completed in about 5 to 10 business
days from application if all enrollment requirements are met. The employee
is enrolled with the Social Integration Program (Programa de Integração
Social - PIS) upon entry, and if the employee has already a PIS/PASEP registry,
the employer must only inform the Federal Savings Bank of the new
employment relationship. The employer will obtain the receipt of the
application to PIS within 15 days.

1 day,
(simultaneous with
previous
procedure)

no charge

9 Open an account with the special fund for unemployment (FGTS)

Agency : Federal Savings Bank (Caixa Econômica Federal)

After duly registering the new employees in the social integration program
(Programa de Integração Social, PIS/PASEP), the employer must open a FGTS
account for each employee (Fundo de Garantia por Tempo de Serviço). To
open this account, the company's representative or attorney-in-fact must go
to any local branch of the Federal Savings Bank (Caixa Econômica Federal)
with a copy of: the company's taxpayer registry number (CNPJ/MF), the
adhesion form issued by the Federal Saving Bank (Caixa Econômica Federal),
the list of employees, and the company's articles of association or bylaws.
Upon opening the employee FGTS accounts, the company will make monthly
deposits equal to 8% of the total payroll. The employees are entitled to
withdraw those deposits for speci c events provided by law (termination
without cause and serious disease or disability, among others). A new online
procedure (Sistema Empresa de Recolhimento do FGTS e informações à
Previdência Social, SEFIP) was developed to speed up FGTS payment and
information exchange between the employer and the federal savings bank.
SEFIP can be accessed through the Federal Savings Bank’s Web site. This
procedure permits the online transfer of data, creating a company  le with
all information required by the FGTS and Social Security. After the referred
data transmission, the program issues a tax payment form (guia de
recolhimento do FGTS) necessary for employer contribution payment.

1 day,
(simultaneous with
previous
procedure)

no charge

10
Notify the Ministry of Labor (Cadastro Geral de empregados e
desempregados, CAGED)

Agency : Ministry of Labor (Cadastro Geral de empregados e desempregados
- CAGED)

Pursuant to Law No. 4.923 of December 23, 1965, the employer must inform
the Ministry of Labor's General Cadaster of Employed and Unemployed
Workers (Cadastro Geral de Empregados e Desempregados - CAGED) of any
new hires or employees dismissals. A form shall be transmitted by electronic
means to the Ministry of Labor and solely by exception it can be delivered in
magnetic means at the Regional Agency of the Ministry of Labor
(Superintendência Regional do Trabalho e Emprego).  

In order to deliver the CAGED form to the Ministry of Labor, the employer
must download the required software at the website
http://www.caged.gov.br.

The company must inform the Ministry of Labor of any new hires and/or
employees' dismissals carried out on a monthly basis, until the seventh day
of the subsequent month of work.

1 day,
(simultaneous with
previous
procedure)

no charge

11
Registration with the Employers' Union and with the Employees' Union

Agency : Employers' Union and Employees' Union

The requirements for company registration with the Employers' Union and
Employees' Union (Sindicato Patronal and Sindicato dos Empregados) vary
according to the representative Unions. Generally, in order to be registered
with the unions, the company must present the following documents:
company registration form, Federal Registry of Corporate Taxpayers, articles
of association, employee's list etc. These documents can generally be
submitted to the unions through their websites.

5 days,
(simultaneous with
previous
procedure)

no charge

Dealing with Construction Permits

This topic tracks the procedures, time and cost to build a warehouse—including obtaining necessary the licenses and permits,

submitting all required noti cations, requesting and receiving all necessary inspections and obtaining utility connections. In

addition, the Dealing with Construction Permits indicator measures the building quality control index, evaluating the quality of

building regulations, the strength of quality control and safety mechanisms, liability and insurance regimes, and professional

certi cation requirements. The most recent round of data collection was completed in June 2017. See the methodology for more

information

What the indicators measure

Procedures to legally build a warehouse (number)

Submitting all relevant documents and obtaining
all necessary clearances, licenses, permits and
certificates

Submitting all required notifications and
receiving all necessary inspections

Obtaining utility connections for water and
sewerage

Registering and selling the warehouse after its
completion

Time required to complete each procedure
(calendar days)

Does not include time spent gathering
information

Each procedure starts on a separate day—
though procedures that can be fully completed
online are an exception to this rule

Procedure is considered completed once final
document is received

No prior contact with officials

Cost required to complete each procedure (% of
warehouse value)

Official costs only, no bribes

Building quality control index (0-15)

Sum of the scores of six component indices:

Quality of building regulations (0-2)

Quality control before construction (0-1)

Quality control during construction (0-3)

Quality control after construction (0-3)

Liability and insurance regimes (0-2)

Professional certifications (0-4)

Case study assumptions

To make the data comparable across economies, several assumptions
about the construction company, the warehouse project and the utility
connections are used.

The construction company (BuildCo):
- Is a limited liability company (or its legal equivalent) and operates in the
economy’s largest business city. For 11 economies the data are also
collected for the second largest business city. 
- Is 100% domestically and privately owned; has  ve owners, none of whom
is a legal entity. Has a licensed architect and a licensed engineer, both
registered with the local association of architects or engineers. BuildCo is
not assumed to have any other employees who are technical or licensed
experts, such as geological or topographical experts. 
- Owns the land on which the warehouse will be built and will sell the
warehouse upon its completion. 

The warehouse: 
- Will be used for general storage activities, such as storage of books or
stationery. 
- Will have two stories, both above ground, with a total constructed area of
approximately 1,300.6 square meters (14,000 square feet). Each  oor will
be 3 meters (9 feet, 10 inches) high and will be located on a land plot of
approximately 929 square meters (10,000 square feet) that is 100% owned
by BuildCo, and the warehouse is valued at 50 times income per capita. 
- Will have complete architectural and technical plans prepared by a
licensed architect. If preparation of the plans requires such steps as
obtaining further documentation or getting prior approvals from external
agencies, these are counted as procedures. 
- Will take 30 weeks to construct (excluding all delays due to administrative
and regulatory requirements).  

The water and sewerage connections: 
- Will be 150 meters (492 feet) from the existing water source and sewer
tap. If there is no water delivery infrastructure in the economy, a borehole
will be dug. If there is no sewerage infrastructure, a septic tank in the
smallest size available will be installed or built. 
- Will have an average water use of 662 liters (175 gallons) a day and an
average wastewater  ow of 568 liters (150 gallons) a day. Will have a peak
water use of 1,325 liters (350 gallons) a day and a peak wastewater  ow of
1,136 liters (300 gallons) a day. 
- Will have a constant level of water demand and wastewater  ow
throughout the year; will be 1 inch in diameter for the water connection
and 4 inches in diameter for the sewerage connection.

Dealing with Construction Permits - São Paulo

Standardized Warehouse

Estimated value of warehouse BRL 1,477,070.40

City Covered São Paulo

Indicator São Paulo
Latin America &
Caribbean

OECD high
income Overall Best Performer

Procedures (number) 20 15.7 12.5 7.00 (Denmark)

Time (days) 404 191.8 154.6 27.5 (Korea, Rep.)

Cost (% of warehouse value) 0.9 3.2 1.6 0.10 (5 Economies)

Building quality control index (0-15) 9.0 8.8 11.4 15.00 (3 Economies)

Figure – Dealing with Construction Permits in Brazil and comparator economies – Ranking and DTF

DB 2018 Distance to Frontier (DTF)

0 100

80.28: Chile (Rank: 15)

68.28: Mexico (Rank: 87)

51.28: Rio de Janeiro

48.90: São Paulo 

47.28: China (Rank: 172)

Note: The ranking of economies on the ease of dealing with construction permits is determined by sorting their distance to frontier
scores for dealing with construction permits. These scores are the simple average of the distance to frontier scores for each of the
component indicators.

Figure – Dealing with Construction Permits in São Paulo – Procedure, Time and Cost
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* This symbol is shown beside procedure numbers that take place simultaneously with the previous procedure.

Note: Online procedures account for 0.5 days in the total time calculation. For economies that have a di erent procedure list for
men and women, the graph shows the time for women.  For more information on methodology, see the Doing Business website
(http://www.doingbusiness.org/methodology). For details on the procedures re ected here, see the summary below.  

Figure – Dealing with Construction Permits in São Paulo and comparator economies – Measure of Quality
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Details – Dealing with Construction Permits in São Paulo – Procedure, Time and Cost

Takes place simultaneously with previous procedure.

No. Procedures Time to Complete Associated Costs

1 Request and obtain proof of land ownership from the Real Estate
Registry

Agency : Real Estate Registry

Attesting to proof of land ownership, this certi cate is valid for only 30 days.

1 day BRL 41

2 Obtain results of topographical study

Agency : Private licensed company

A topographical study is conducted prior to construction to measure the
levels on the speci c terrain. It is a general technical requirement when
building a structure of this class. Cannot be simultaneous with the previous
procedure, as a proof of land ownership is required before any  eld work
can be conducted on the plot.

5 days BRL 6,500

3 Obtain Technical Term of Responsibility -ART

Agency : Engineers Syndicate (Crea)

Before the application process, the engineer and architect responsible for
the project need to obtain an ART. An ART is a document required by the
Engineers Syndicate (Crea) that de nes, for legal purposes, who is
responsible for the execution of works or services and provides an
opportunity for professionals to register their works or services with Crea. 

The ART is required for each project according to the Federal Law N° 6.496 of
7 December 1977. This procedure can be activated without the proof of
ownership. 
It is possible to obtain it online within a couple of hours and it costs BRL
167.68. 

0.5 days BRL 215

4 Request and obtain proof of land tax payment from the Treasury
Department of the Municipality

Agency : Treasury (Municipality)

Attesting to payment of land taxes, this certi cate may be issued online and
is valid for only 30 days. This request can be done in parallel with procedure
2.

0.5 days no charge

5 Register employees with the Social Security O ce

Agency : Social Security O ce

For each construction site, BuildCo must register employees separately with
the Social Security O ce (Instituto Nacional de la Seguridad Social, INSS).
This procedure can only be done whenever there is a proof of land tax
payment,so it cannot be simultaneous with the previous one

0.5 days no charge

6 Request and obtain construction approval permit and construction
execution permit

Agency : Municipality

BuildCo must apply for construction approval permit and the construction
execution permit with the Municipality. If the project conforms to municipal
legislation, zoning laws, and the municipal building code, the Municipality will
issue a document approving construction. To apply for these permits,
BuildCo must submit the architectural drawings and real estate
documentation (real estate title or real estate tax). 

After examining the project’s architecture and engineering and issuing the
permit, the Municipality examines the practical and installation aspects and
begins the process of issuing an execution permit. 

BuildCo can request both permits simultaneously, but the Municipality
grants the permits in a speci c order.

Valid for a year, the construction approval permit is a prerequisite for
subsequent procedures. The construction execution permit is valid for 3
years. Due to backlog of projects, the time required for this procedure is at
least 9 to 10 months.

274 days BRL 4,200

7 Request and obtain equipment operating permit

Agency : Municipality

The permit allows the use of construction equipment. This can be done in
parallel with the approval permit request, so it can be a simultaneous
procedure.

60 days BRL 75

8 Submit project for analysis by Fire Department and obtain report

Agency : Fire Department

Build Co must present the building project to the Fire department for
approval and obtain a report which includes all the  re security measures
that need to be implemented. This can be done in parallel with the approval
permit request, so it can be a simultaneous procedure.

30 days BRL 98

9 Receive random inspection from Municipality

Agency : Municipality

According to Law No. 11.228, annex 1, No. 6, Municipality is legally entitled to
perform inspection required during the construction. The inspections can be
carried out anytime, or upon complaint of a citizen. This can only happen
when the construction has been started. As a result, it cannot be a
simultaneous procedure.

1 day no charge

10 Receive labor inspection from Labor Public Attorneys’ O ce

Agency : Labor Public Attorneys' O ce

This submission happens whenever BuildCo. was granted authorization to
start construction. As a result, it cannot be done simultaneously.

1 day no charge

11 Submit proof of payment to the Social Security O ce

Agency : Social Security O ce

At the end of construction, BuildCo must submit proof of payment to its
construction workers.

0.5 days no charge

12 Request inspection from Fire Department

Agency : Fire Department

The  re department can receive a request from BuildCo whenever the
construction of the warehouse has been  nalized.
This means that this procedure cannot be a simultaneous one with the
previous one.

1 day no charge

13 Receive inspection from the Fire Department

Agency : Fire Department

The Fire Department must approve the warehouse safety equipment. This
inspection is valid for 3 years. This request is made by BuildCo. upon
 nalizing the construction. As a result, it cannot be a simultaneous
procedure.

1 day no charge

14 Obtain Fire Department Certi cate (Certi cado de Aprovação - AVCB)

Agency : Fire Department

This certi cate is only given when the Fire Department has already
conducted its inspection. So this cannot be a simultaneous procedure.

29 days BRL 130

15 Request  nal inspection from Municipality

Agency : Municipality

After construction is completed, BuildCo must request the certi cate of
occupancy ("Habite-se") from the Municipality to attest that the construction
is  nished and that the work was performed according to the construction
approval permit and the construction execution permit. as a result, this
cannot be a simultaneous procedure. The approval is valid until the  rst
amendment of the construction project. 

To request and obtain the conclusion approval, BuildCo must submit the
following documents: 
• Application form, addressed to the São Paulo Municipal Secretariat of
Housing and Urban Development (SEHAB)
• First page of construction and territorial booklet
• Construction permit
• Engineering and CREA card
• Receipt evidencing payment of construction work tax
• Sets of approved plans (two)
• Administrative tax
• ART of chief engineer

1 day no charge

16 Receive  nal inspection from Municipality

Agency : Municipality

The inspection is conducted once it has been requested by BuildCo. So this
cannot be a simultaneous procedure.

1 day no charge

17 Obtain certi cate of occupancy ("Habite-se")

Agency : Municipality

In order to obtain the certi cate of occupancy, the Municipality should have
conducted its  nal inspection. So this cannot be a simultaneous procedure.

28 days BRL 460

18 Request and obtain operation license

Agency : Municipality

Upon completing the construction and receiving the Fire Department
inspection, BuildCo must apply for the relevant operation license at the
Municipality and show evidence that the company can develop the speci c
business at the site. To obtain this license, the company must present all
warehouse project documentation.

If the warehouse is to be sold after completion, this procedure might be
done by the buyer and not BuildCo. However, in order to so the occupancy
permit must be issued, so this cannot be a simultaneous procedure.

60 days BRL 25

19
Request and connect to water and sewage

Agency : Water and Sewerage Agencies (SABESP)

The connection request is  led with the Waste Management Company
(SABESP), a di erent organization regarding the operation license. So, this
can be a simultaneous procedure.

30 days no charge

20
Register building with the Real Estate Registry

Agency : Real Estate Registry

At the end of construction, BuildCo must register the warehouse at the Real
Estate Registry. BuildCo must present the title of the land and the certi cate
from the Social Security O ce. So, this can be a simultaneous procedure.

15 days BRL 1,273

Details – Dealing with Construction Permits in São Paulo – Measure of Quality

Answer Score

Building quality control index (0-15) 9.0

Quality of building regulations index (0-2) 2.0

How accessible are building laws and regulations in your economy? (0-1) Available online;
Free of charge.

1.0

Which requirements for obtaining a building permit are clearly speci ed in the building
regulations or on any accessible website, brochure or pamphlet? (0-1)

List of required
documents; Fees
to be paid;
Required
preapprovals.

1.0

Quality control before construction index (0-1) 1.0

Which third-party entities are required by law to verify that the building plans are in
compliance with existing building regulations? (0-1)

Licensed
architect;
Licensed
engineer.

1.0

Quality control during construction index (0-3) 0.0

What types of inspections (if any) are required by law to be carried out during
construction? (0-2)

Unscheduled
inspections.

0.0

Do legally mandated inspections occur in practice during construction? (0-1) Mandatory
inspections are
not always done
in practice
during
construction;
Mandatory
inspections are
done most of the
time during
construction.

0.0

Quality control after construction index (0-3) 3.0

Is there a  nal inspection required by law to verify that the building was built in
accordance with the approved plans and regulations? (0-2)

Yes,  nal
inspection is
done by
government
agency.

2.0

Do legally mandated  nal inspections occur in practice? (0-1) Final inspection
always occurs in
practice.

1.0

Liability and insurance regimes index (0-2) 1.0

Which parties (if any) are held liable by law for structural  aws or problems in the
building once it is in use (Latent Defect Liability or Decennial Liability)? (0-1) 

Architect or
engineer;
Professional in
charge of the
supervision;
Construction
company.

1.0

Which parties (if any) are required by law to obtain an insurance policy to cover
possible structural  aws or problems in the building once it is in use (Latent Defect
Liability Insurance or Decennial Insurance)? (0-1)

No party is
required by law
to obtain
insurance .

0.0

Professional certi cations index (0-4) 2.0

What are the quali cation requirements for the professional responsible for verifying
that the architectural plans or drawings are in compliance with existing building
regulations? (0-2)

University
degree in
architecture or
engineering;
Being a
registered
architect or
engineer;
Passing a
certi cation
exam.

1.0

What are the quali cation requirements for the professional who supervises the
construction on the ground? (0-2)

University
degree in
engineering,
construction or
construction
management;
Being a
registered
architect or
engineer.

1.0

Dealing with Construction Permits - Rio de Janeiro

Standardized Warehouse

Estimated value of warehouse BRL 1,477,070.40

City Covered Rio de Janeiro

Indicator Rio de Janeiro
Latin America &
Caribbean

OECD high
income Overall Best Performer

Procedures (number) 18 15.7 12.5 7.00 (Denmark)

Time (days) 481 191.8 154.6 27.5 (Korea, Rep.)

Cost (% of warehouse value) 0.6 3.2 1.6 0.10 (5 Economies)

Building quality control index (0-15) 9.0 8.8 11.4 15.00 (3 Economies)

Figure – Dealing with Construction Permits in Brazil and comparator economies – Ranking and DTF

DB 2018 Distance to Frontier (DTF)
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80.28: Chile (Rank: 15)

68.28: Mexico (Rank: 87)

51.28: Rio de Janeiro

48.90: São Paulo 

47.28: China (Rank: 172)

Note: The ranking of economies on the ease of dealing with construction permits is determined by sorting their distance to frontier
scores for dealing with construction permits. These scores are the simple average of the distance to frontier scores for each of the
component indicators.

Figure – Dealing with Construction Permits in Rio de Janeiro – Procedure, Time and Cost
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* This symbol is shown beside procedure numbers that take place simultaneously with the previous procedure.

Note: Online procedures account for 0.5 days in the total time calculation. For economies that have a di erent procedure list for
men and women, the graph shows the time for women.  For more information on methodology, see the Doing Business website
(http://www.doingbusiness.org/methodology). For details on the procedures re ected here, see the summary below.  

Figure – Dealing with Construction Permits in Rio de Janeiro and comparator economies – Measure of Quality

Rio de Janeiro Chile China Mexico São Paulo Latin America & Caribbean

0

2

4

6

8

10

12

14

In
de
x 
sc
or
e 9.0

13.0

9.6

11.7

9.0 8.8

Details – Dealing with Construction Permits in Rio de Janeiro – Procedure, Time and Cost

No. Procedures Time to Complete Associated Costs

1 Request and obtain proof of land ownership from the Real Estate
Registry

Agency : Real Estate Registry

Attesting to proof of land ownership, this certi cate is valid for only 30 days.
This Certi cate is one of the documents to be included in the application for
the construction permit. It takes 5 business days and it costs BRL 72,72
(according to PORTARIA CGJ for 2017)

7 days BRL 73

2 Obtain a topographic map

Agency : Private licensed company

A topographic map is obtained prior to development of the building plans to
assess the levels on the speci c terrain. It is a general technical requirement
when building a structure of this class.Although the law does not speci cally
ask for a topographic map to be submitted to obtain a building permit, it is
consistently conducted in practice by professionals.

15 days BRL 3,500

3 Obtain Technical Term of Responsibility -ART

Agency : Engineers Syndicate (Crea)

Before the application process, the engineer and architect responsible for
the project need to obtain an ART. An ART is a document required by the
Engineers Syndicate (Crea) that de nes, for legal purposes, who is
responsible for the execution of works or services and provides an
opportunity for professionals to register their works or services with Crea. 

The ART is required for each project according to the Federal Law N° 6.496 of
7 December 1977. It is possible to obtain it online within a couple of hours.
The value of the fee varies according to the value of the contract or the cost
of the work. For this project, the cost for 2017 is BRL 214.82.

0.5 days BRL 215

4 Request and obtain proof of land tax payment from the Treasury
Department of the Municipality

Agency : Treasury (Municipality)

Attesting to payment of land taxes, this certi cate may be issued online and
is valid for only 30 days. 
This document needs to be included in the application sent to the
municipality. The website where it can be obtained is:
www.rio.rj.gov.br/smf/siam2/situacao scal.asp

0.5 days no charge

5 Register employees with the Social Security O ce

Agency : Social Security O ce

For each construction site, BuildCo must register employees separately with
the Social Security O ce (Instituto Nacional de la Seguridad Social, INSS). The
website to register employees is: http://www.servicos.gov.br/.
If the employer does not register all workers, it can get  ned during the
inspection. This can only be done when the previous documents have been
issued.

0.5 days no charge

6 Request and obtain construction approval permit and construction
execution permit

Agency : Municipality

BuildCo must apply for construction approval permit and the construction
execution permit with the Municipality. If the project conforms to municipal
legislation, zoning laws, and the municipal building code, the Municipality will
issue a document approving construction. To apply for these permits,
BuildCo must submit the architectural drawings and real estate
documentation (real estate title or real estate tax). After examining the
project’s architecture and engineering and issuing the permit, the
Municipality examines the practical and installation aspects and begins the
process of issuing an execution permit. BuildCo can request both permits
simultaneously, but the Municipality grants the permits in a speci c order.
Valid for a year, the construction approval permit is a prerequisite for
subsequent procedures. The construction execution permit is valid for 3
years. Due to backlog of projects, the time required for this procedure is at
least 9 to 10 months. This procedure cannot be simultaneous with the
previous one since BuildCo. needs to register its employees.

365 days BRL 805

7 Submit project for analysis by Fire Department and obtain report

Agency : Fire Department

Build Co must present the building project to the  re department for
approval and obtain a report which includes all the  re security measures
that need to be implemented.
The applicant needs to send the design, the ART of the engineer, ownership
ownership certi cate and copy of ID to the  re department. 
It takes 1 to 2 months. The cost of this procedure is determined by a fee set
by SEDEC, the annual  scal unit of reference (UFIR) and the number of sq. m
of the building.

30 days BRL 375

8 Receive labor inspection from Labor Public Attorneys’ O ce

Agency : Labor Public Attorneys' O ce

The Labor Public Attorneys' O ce does random inspections in order to
check whether all employees were registered and if the security measures
are being undertaken. It will happen once, but may happen more than once
in case the Labor Secretary receives any complaints. This can only happen
once the construction is ongoing. Therefore, it cannot be a simultaneous
one.

1 day no charge

9 Submit proof of payment to the Social Security O ce

Agency : Social Security O ce

At the end of construction, BuildCo must submit proof of payment to its
construction workers. the company should have passed the inspections by
the Labor Agency. So, it cannot be a simultaneous procedure together with
the last one.

0.5 days no charge

10 Request inspection from Fire Department

Agency : Fire Department

Once the works have been implemented according to the report, BuildCo
must request an inspection so that the  re department veri es that the
works were done according to their report. The inspection usually happens
after 1 month of being requested. The  re department will then issue a
certi cate that approves the construction called “ Certi cado de Aprovação”.
This procedure happens once the proof of payment to the builders has been
handed. 

Legal basis: Decree 897 of 21 of September,1976.

1 day no charge

11 Receive inspection from Fire Department

Agency : Fire Department

The Fire Department must approve the warehouse safety equipment. This
inspection is valid for 3 years.It can only be conducted after it was requested,
so there is no simultaneity.

1 day no charge

12 Obtain Fire Department Certi cate (Certi cado de Aprovação - AVCB)

Agency : Fire Department

The “Certi cado de Aprovação” needs to be included in the application to
obtain the operation License. This is issued after BuildCo. passes the
inspection, so it cannot be simultaneous.
The cost is determined by a fee set by SEDEC and the annual  scal unit of
reference (UFIR)

29 days BRL 71

13 Request  nal inspection from Municipality

Agency : Municipality

After construction is completed, BuildCo must request the certi cate of
occupancy ("Habite-se") from the Municipality to attest that the construction
is  nished and that the work was performed according to the construction
approval permit and the construction execution permit. The approval is valid
until the  rst amendment of the construction project. 

To request and obtain the conclusion approval, BuildCo must submit the
following documents: 
• Application form
• First page of construction and territorial booklet
• Construction permit
• Engineering and CREA card
• Receipt evidencing payment of construction work tax
• Sets of approved plans (two)
• Administrative tax
• ART of chief engineer

Since this inspection can only be requested after the certi cate is handed, it
cannot be a simultaneous one.

1 day no charge

http://dbuat.financeandprivatesector.org/~/media/WBG/DoingBusiness/Documents/Profiles/Country/BRA.pdf
http://dbuat.financeandprivatesector.org/data/exploreeconomies/profile/~/media/AF824138BBBF4853B9C8C237C3D99FF9.ashx
http://dbuat.financeandprivatesector.org/reforms/overview/economy/%7BcountryUrlName%7D
http://dbuat.financeandprivatesector.org/data/exploreeconomies/profile/~/media/WBG/DoingBusiness/Documents/Methodology/LMR/LMR-2018DB-service-sector-data-points-and-details.xlsx
http://dbuat.financeandprivatesector.org/methodology/LMR-why-it-matters
http://dbuat.financeandprivatesector.org/About-Us/FAQ#EWI





























































































































































































































































